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VOLUNTEER RESOURCE CENTER  |  ANDREW ALEXANDER

CREATING CONNECTIONS 
THROUGH SERVICE ENGAGEMENT
As students began the academic 

year in a world that was starting to 

feel more familiar with pre-pandemic 

life, they were still faced with a world 

of challenges. Two senior classes 

skills since March of 2020.

The consequences of the pandemic 

on college students have been 

measured in-depth, and this article 

isn’t meant to rehash those struggles 

or highlight more consequences of 

the pandemic. It is something with 

which we are familiar and will see 

research for years to come. Instead, 

the Volunteer Resource Center (VRC) 

is focusing on a year of success and 

growth, and our attempt at addressing 

one of the many consequences of the 

pandemic – damage to CU students’ 

sense of belonging.

Before discussing our contributions to 

the issue of student sense of belonging, 

we’d like to highlight several successes 

the local community. After a two-year 

hiatus, the Alternative Breaks program 

was held once again. During spring 

break we successfully sent three trips 
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and 30 students across the country 

where they gave their time doing various 

projects in those local communities. 

These trips accounted for more than 

1,600 volunteer hours completed by 

the student participants. These trips 

accounted for more than 1,600 volunteer 

hours completed by the student 

participants. Leadership was also an 

incredible part of the Alternative Breaks 

experience. Of the six site leaders, 100 

percent stated through post-program 

surveys that the experience met or 

exceeded their expectations. The site 

leaders also reported a significant amount 

of learning with five stating that prior to 

starting their role they only knew a little or 

a moderate amount about their trip topic 

which increased to five total knowing 

either a lot or a great deal. One student 

stated after their trip that, “I am confirming 

that leadership is in my nature.” 

The VRC also grew the Volunteer 

Placement Program by adding two new 

recognized community partners and 

placing 114 students within seven total 

organizations. Students committed to a 

six-week placement, serving at least three 

hours each week. The program had a 79 

percent completion rate, with 90 students 

completing their commitment. We also 

saw growth in the CU in the Community 

day of service programs in which 91 

volunteers participated in 378 hours of 

service throughout four events (including 

MLK Day of Service and National 

Volunteer Week).

The VRC also oversaw the successful 

rollout of the CUServes volunteer 

management platform. CUServes is 

the new way in which students, faculty 

and staff can find and connect with 

community organizations and volunteer 

opportunities within the community. 

Through this platform, 6,550 volunteer 

hours were logged equating to a 

$183,397 economic impact on the 

greater Boulder community.  

A SENSE OF  
BELONGING BOTH ON 
AND OFF CAMPUS

Although the return of Alternative 

Breaks and the growth of the Volunteer 

Placement Program are viewed as great 

successes within our office, the data we 

collected from the student participants 

regarding their experiences tells an even 

greater story. Throughout the pandemic, 

students across the country struggled 

with feeling as though they belonged in 

their college community. Online classes, 
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