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students on topics such as 

mindfulness, emotional wellness, 

physical health and stress 

management techniques. 

• The Alcohol and Other Drugs 

(AOD) program is an established 

substance use prevention 

program that offers resources 

from prevention strategies to 

referral to treatment opportunities. 

These programs, and others that this 

article will explore more deeply, have 

been paramount to the wellbeing of 

students over the past year. Health 

Promotion has had more than 18,000 

student contacts and more than 

1,000 faculty/staff contacts during the 

2021-22 academic year in outreach 

activities, tabling events, trainings, 

community events and classes. 

When CU Boulder students 

participated in the National College 

Health Assessment in spring 2021 

(n=953), survey results revealed that 

they struggled most with stress, 

anxiety, depression and sleep. 

It is widely known that these types 

of mental health concerns have 

been exacerbated by the pandemic 

and increasingly affect students’ 

lives. The ways in which they live, 

learn and socialize have all changed 

dramatically. More than half of 

student respondents reported that the 

COVID-19 pandemic has significantly 

increased their level of stress.

As the data demonstrated the negative 

impact of the pandemic on these 

aspects of wellness, Health Promotion 

tailored programming to meet the 

specific needs of CU students. This 

article will explore Health Promotion’s 

efforts to enhance three specific 

Dimensions of Wellness for students 

(social, emotional and physical) 

through the work of the Contact 

Tracing and Case Investigation Team, 

the Buffs Discuss Program and Mental 

Health First Aid Training. 

CONTACT TRACING  
AND CASE 
INVESTIGATION TEAM

As we’ve navigated life alongside 

COVID-19, the campus was tasked 

with keeping students safe and 

healthy while living in residence 

halls, going to class, visiting the 

gym and eating in shared spaces. 

Throughout the 2021-22 academic 

year, the Public Health Office 

worked with campus and community 

partners to review scientific updates 

and policy needs for COVID-19, 

including updated isolation guidance, 

updated vaccine requirements and 

a masking requirement exemption 

protocol. Staff reviewed 122 masking 

requirement exemption requests for 

spaces and events across the year, 

distributed at-home antigen test 

kits and hand sanitizer, conducted 

FIGURE 2: How has the COVID-19 pandemic 
impacted your overall level of stress
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case investigations, responded to 

community concerns and rapidly 

adopted shifting guidance to assure 

that protocols were evidence-based, 

kept campus workplaces safe and 

were in alignment with local and state 

requirements. The case investigation 

and contact tracing team, made 

up of four professional staff and 

four student employees, contacted 

students, staff, faculty and campus 

affiliates who had tested positive for 

COVID-19 to discuss their experience, 

support their recovery, assuage fears 

and prevent spread in our community 
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to an individual experiencing distress. 

Participants learn to assess the 

risk of suicide or harm, listen non-

judgementally, give reassurance and 

information, encourage appropriate 




